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i know i’m new in your neighborhood, but i’d

like to be your connected care assistant. not 

sure what that means? let me explain

I can help you take your medications on time.

I dispense the pills you need when you need them. 

That means no more sorting and storing. And no 

more collections of pill bottles on the counter. 

Just me!

I come with a great app that helps you stay in 

touch with your caregiver.

Plus, I’m connected to your spencer-certified 

pharmacist. That means you can ask questions 

through the video chat feature on my screen. I talk 

directly to your pharmacist to help better manage 

your prescriptions and refills.

it’s nice to 
meet you



realizing 
the value of  

spencer

i’m highly-effective at helping you better 

manage your own health from your own home

68-year old (female) spencer user

I really like spencer. I love that he knows exactly when I 

need to take my medication so I can do other things. He has 

opened up a new world [for me]…

spencer user (male) with Parkinson’s Disease

Since starting on spencer I haven’t missed a single dose and 

I used to forget all the time. I have even slept through the 

night, and am sleeping more deeply. 

spencer is worth it’s weight in gold because my wife used to 

spend hours handling my medications and now she does not 

need to be bothered with all that hassle of driving to pick 

them up and then sorting them all out. And she knows that I 

am taking everything on time which is great.

husband of spencer user

spencer has been performing very well. I am pleasantly

surprised as to how easy it is to use. If I'm a little tardy

dispensing the medication (for my wife) spencer seems to

raise his voice which makes me smile. He is very persistent.

daughter of spencer user

The anxiety of whether Mum took her meds on the correct 

day at the appropriate time is no longer an issue, and we 

can also check on her adherence through the caregiver app, 

which we each have on our phones. spencer provides our 

family with peace of mind and our mum maintains her 

independence and quality of life.



a little bit 
more about 
me

at my core, i’m a connected countertop pill 

dispenser. but i’m so much more than that

I help make managing your health easier. Here’s how:

• I tell you when it’s time to take your medication.

• I provide the right medications at the right time. All you have to do is hit
my dispense button. Plus I’ll tell you how long before your next dose.

• If a medication has special instructions – like taking it with food – I’ll be
sure to tell you that too.

• I give you feedback on how you’re doing. And I can let your pharmacist
or caregiver know how you’re doing too.

• I’m Bluetooth enabled, so I can also do things like monitor your weight.



i’m
connected 

for you

i come with a caregiver app for your loved ones

My caregiver app lets people know if a dose was missed, or if there’s 

a problem with keeping to a regular schedule. This is really important 

because missed medications simply don’t work.

Pills come in all shapes and sizes, so my app provides a list of 

medications along with pictures of those meds. This provides 

confidence that the right pills are being taken at the right time.

All of this means you and yours can save time and worry less.



i have 
my own 
certified 
pharmacy

with me, you get access to your very own 

connected network of  care

So, what does a connected network of care actually mean? It means 

better care, simplified. In addition to having me on your countertop, you 

also have access to a spencer-certified pharmacy team with experience 

helping people just like you.

The benefits of using a spencer-certified pharmacy include:

• Having all of your prescriptions refilled at the same time.

• Getting medications reviewed, counted and prepared in bar-coded
packs to be dispensed at the correct time.

• Receiving medications delivered to your door in an easy to handle
spencer refill. Simply drop the refill into spencer, and you’re all set!

• Accessing a video call function directly on the spencer screen to chat
face-to-face with your pharmacist from the comfort of your own home.



i can be a 
caregiver’s 
best friend

75% of  adults don’t take their medications correctly, 

which can lead to a higher risk of  hospitalization

It’s not surprising that caregivers deal with a lot of stress. It’s hard work, it’s 

time consuming, and it can feel like the weight of the world is on their 

shoulders.

With spencer, there is no more driving back and forth to the 

pharmacy, then sorting and boxing pills. Pre-packaged,

bar-coded pill packs are delivered in a refill box that drops 

directly into the countertop dispenser.

Because the pill packs are bar-coded, caregivers can 

see if pills were dispensed on time, dispensed late, or 

missed altogether. They can even monitor biometric 

data. And this can all be viewed remotely with the 

caregiver app.

being a caregiver is hard. 

spencer can help

“Take as Directed: A Prescription Not Followed,” Research conducted by the Polling Company. National Community Pharmacists Association December 16, 2006



getting 
started

For more information please 
call 1-888-595-6160 

http://www.meetspencertoday.com/



